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0BLISTENING COMPREHENSION 
 
1BPenny Wright 
 
Penny Wright is 25 years old. She left school at 18 and studied for one year 
at Pitmans Secretarial College, where she got a Diploma. She worked as a 
secretary in London for four years, including four months as a receptionist 
for a large company.  
 
At the moment she is working as a receptionist at the Sands Hotel, Brighton. 
She has been there for the past six months. She answers the phone and sits at 
the reception desk and gives people their keys. She doesn’t even use a 
computer in her job because it’s just a small family hotel- but she learned 
about computers at college, and she used a computer when she worked in an 
office. She wants to leave her present job and to work somewhere bigger. 
She also thinks the hours are very long. She doesn’t mind working hard. She 
just thinks that the job’s a bit boring and there isn’t really enough to do.  
 
Actually, she has applied for a job in the White Rocks Hotel, Barbados. She 
would like to work in a big hotel because she enjoys hotel work and she 
would like the experience of working abroad.  
 


